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Flu Season 2020
So the time has come again to start thinking about this
years flu vaccination. We expect the uptake this year to
be greater than previous years and we are currently
working on a plan to delivery this years clinic safely and efficiently as possible.
We have our first clinic available on Saturday 26th September for the Over 65’s
and are currently taking bookings for Holsworthy and Stratton patients. We are
working on a plan for Hatherleigh patients to deliver the vaccination safely. More
information will be available soon.
We have other dates booked for October and November however we are awaiting
further confirmation of the criteria before we can open the bookings for these.
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A vaccine that helps reduce your risk of getting shingles and reduces the severity of
symptoms if you develop the disease. The vaccine is available on the NHS to people in their 70s. The shingles vaccine is given as a single injection into the upper
arm. Unlike the flu jab, you'll only need to have the vaccination once and you can
have it at any time of the year.
You're eligible for the shingles vaccine if you are in your 70’s, up to the age of 80.
In addition, anyone who was previously eligible (born on or after 2 September
1942) but missed out on their shingles vaccination remains eligible until
their 80th birthday. For more information please visit: https://
assets.publishing.service.gov.uk/government/uploads/system/uploads/
attachment_data/file/697573/Shingles_leaflet.pdf
We would like to wish Dr Ash Arora a big hello from everyone at
Ruby Country Medical Group. She started with us last month and
will be based at our Stratton surgery sharing a patient list with Dr
Morwood. Her consulting days are a Monday and Thursday.
We also have a new Social Prescriber, Anita Maidment, for the
Primary Care Network. She joined us on the 28th July. Anita will cover Holsworthy,
Hatherleigh and Black Torrington surgeries. Big hello to Anita.
We now have two First Contact Physiotherapist working for the Primary Care Network. David Cook based in Stratton and Kate Szczepanski based at Holsworthy.
Patients can self refer to see them by phoning the surgery to arrange a telephone
appointment initially with one of them.
Liza Cartmell a Clinical Pharmacist has also joined the Primary Care Network recently and is based at Stratton. Big hello to all the new members of staff.

www.rubycountrymedicalgroup.co.uk

Enjoy summer safely
Summer is underway and shops and tourist attractions are starting to
open up again. Businesses have made necessary changes to their day-today workings for social distancing and staff training. Many attractions are
welcoming back people in their own unique ways from pre-booked slots to
one way routes on walks.
A few steps to help you enjoy your day out and keep as safe as possible:
When planning your trip, check that important facilities like toilets and car parks are open before you travel so
you’re not caught short
Check attractions online to see if you need to pre-book a time slot
Some places may be extremely popular, so get off the beaten track and discover a hidden gem that might be quieter
Keep two metres apart from anyone outside your household (one metre plus from the 4th July) this not only applies to walking, but running, cycling, sitting and sunbathing too
Wear your face covering at all times when on public transport and in shops and supermarkets
Make sure you have a bank card; many outlets are currently only accepting cashless payments
Take hand sanitiser with you
Leave the car behind where possible and visit nearby attractions by walking or cycling.
For more information and to see what’s on visit www.visitengland.com/covid-19-travel-advice

As we start to emerge from the lockdown, the message is that online consultations remain a safe and convenient way to
access GP care.
If you aren’t familiar with online consultations, they are a quick and convenient alternative to visiting your GP surgery in
person.
You can use your smartphone, tablet or computer to ask about a condition or new symptoms, get information about your
condition and how to treat yourself and also discuss a test result and request sick notes.
You’ll then get a response by the end of the next working day. This might be advice on what to do next through an electronic message, telephone call or video call.
As well as helping reduce the spread of coronavirus, consulting online also makes life easier. You can complete the form
wherever you are, 24-hours a day, and take as long as you want describing your symptoms. And, by avoiding unnecessary
trips to the surgery, you’ll also save time and won’t have to disrupt your day.
If you need to, you can continue to telephone the practice. But if it’s not urgent and you have access to the internet, we
recommend you continue to consult online to help free up the practice phone line. We now have the technology in place to
carry out video consultations too, and if a clinician determines you need to be seen face-to-face in the practice, you will
continue to be offered this.
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